A REQUIRED DISCLOSURES & AGREEMENTS

Fragrance & Skin Sensitivity Disclosure

This experience involves fragrance oils and aromatic materials that may cause irritation or
allergic reactions in sensitive individuals. By booking this session, you acknowledge the
potential risk of skin sensitivity and agree that Parfums du Ciel is not liable for allergic reactions
or skin irritation.

Food Allergy & Dietary Disclosure

Light bites, including charcuterie items, may be served during this experience. Food may contain
or come into contact with common allergens including, but not limited to, nuts, dairy, gluten,
meats, and other allergens. Guests are responsible for disclosing severe allergies in advance.
Parfums du Ciel is not liable for allergic reactions.

@ Alcohol Policy (21+)

Alcoholic beverages may be served during this experience. All guests consuming alcohol must
be 21 years of age or older with valid ID. Parfums du Ciel reserves the right to refuse alcohol
service at its discretion.

© Payment & Cancellation Policy

At Parfums Du Ciel, each private perfume session is prepared exclusively for you.
Our fragrances, materials, and blending stations are curated in advance, and seating is
intentionally limited to preserve the intimacy of the experience.

For this reason, once a booking is confirmed, we do not accept cancellations.

We understand that unexpected changes may arise. You may reschedule your
session complimentary with at least 24 hours’ notice. Cancellations made at least 24 hours in
advance will receive store credit. Deposits are non-refundable but transferable to your friends.




© Late Arrival Policy
To preserve the experience for all guests, we ask that you arrive on time.

e Ifyou arrive within 10 minutes of your scheduled time, we will do our best to complete
your fragrance experience. Some elements may be abbreviated if necessary.

e Ifyou arrive more than 15 minutes late, we may be unable to accommodate your session
that day. A $20 rescheduling fee will apply to secure a new time.

e Ifyou arrive 60 minutes or more after your scheduled time, your appointment may be
canceled, and your deposit will be forfeited.



